
Legal services.  For the purposes of the OVS PMI, legal services means any service provided by or in consultation 
with a licensed and barred attorney for the purpose of addressing a legal need that has occurred to the crime and 
victimization. 

Goal Outcome How Measured How Verified 

To meet the legal 
needs of the crime 
victim, as stated by 
the victim 

Legal needs of the crime 
victim were met 
 
NOTE: New victims means a 
victim who is engaging the 
agency or organization for 
legal service for which the 
victim has not engaged the 
agency or organization 
before 

Measured as an evaluation of the number of 
referrals/request for services received, the stated legal 
needs of the victim that were met by the direct service 
provider, and the manner in which the needs were met 
 
Number of referrals or requests for services that were 
RECEIVED by your organization in the reporting quarter. 

 From SAFE 

 From other means 

Number of referrals or requests for services that were 
ACCEPTED by your organization in the reporting quarter: 

 When referred from SAFE 

 When referred from other means 

Number of victims for whom legal needs met by in-
house representation: 

 Fully met 

 Partially met 

Number of victims for whom legal needs were met by 
brief advice and consultation: 

 Fully met 

 Partially met 

Number of victims requesting legal representation in the 
criminal justice system 

 Number of new victims for whom legal 
representation was provided in the criminal 
justice system 

Number of victims requesting legal representation in the 
civil protective system 

 Number of new victims for whom legal 
representation was provided in the civil 
protective system 

Number of victims requesting legal representation in the 
immigration system 

 Number of new victims for whom legal 
representation was provided in the 
immigration system 

Number of victims requesting legal representation in the 
education system 

 Number of new victims for whom legal 
representation was provided in the education 
system 

Number of victims requesting legal representation in an 
administrative system, other than in education or 
immigration proceedings 

 Number of new victims for whom legal 
representation was provided in an 
administrative system, other than in Title IX 
proceedings or immigration 

Number of victims requesting legal representation in the 
family law system 

 Number of new victims for whom legal 
representation was provided in the family law 
system 

Demonstration that 
the grantee is 
capturing the number 
of referrals/requests 
for services received, 
the stated legal needs 
of the referral, and 
the manner that the 
needs were met and 
demonstration that 
the data kept 
supports the data 
provided to OVS 



  Measured through outcomes achieved by 
every case in which the victim received legal 
representation through the provider service, to 
include measures of dismissal at victim’s 
request or termination of representation at 
victim’s request 
 
Measurement tool will be provided by OVS 
 
Number of matters:  

 Fully resolved in a manner that was 
consistent with the wishes of the 
victim 

 Partially resolved in a manner that 
was consistent with the wishes of the 
victim 

 Withdrawn prior to legal resolution at 
the request of the victim 

 Resolved due to legal necessity 

 Resolved incompatible with the stated 
wishes of the victim 

 

Demonstration that 
the grantee is 
capturing the 
outcomes achieved in 
every case in which 
the victim received 
legal representation 
through the grantee, 
demonstration that 
the grantee is able to 
assess how those 
outcomes met the 
legal needs stated by 
the victim, and 
demonstration that 
the data kept 
supports the data 
provided to OVS 

 


